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MASSAGE CHAIR COMPONENTS

1

2

3

4

5

6

7

8 9

MAIN COMPONENT NAMES AND FUNCTIONS

1. Shoulder airbags

2. Arm airbags

3. Leg airbags

4. Foot roller

5. Power box

6. Moving wheel

7. Power cable socket

8. Fuse seat (Fuse: AC250V/F5AL)

9. Power switch

Note: When replacing the fuse, gently use the 
appropriate tool to pry open the compartment to 
access and remove the fuse box.
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GETTING STARTED

i. Carefully remove the chair from the packaging, and unfold the leg rest 
from the seat.

ii. Tilt the chair back at a 45° angle, then carefully push the foot wheels 
forward or backward until the chair is in the appropriate position.

iii. Position it at least 10-30cm from walls or furniture to ensure the chair 
can function properly with the legs and back free to move up and 
down. Place the chair down gently.

i. Check for any hazards before use
ii. Connect the power cord securely to a grounded outlet.
iii. Turn the Power Switch on (it will light up) located on the back of the 

chair near the floor. Press the power button on the LCD Display Panel 
to power on.

UNBOXING AND PLACEMENT

POWER ON

30cm 10cm

10 - 30cm
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4D MASSAGE ROLLERS
 The 4D massage feature offers a dynamic experience with rollers that 
move up, down, side to side, and in and out. It adjusts in speed and the 
intensity which provides a deeper, and a more tailored massage that mimics 
the human touch.

12 AUTOMATIC & 6 MANUAL MASSAGE SELECTIONS
 Choose from 12 pre programmed automatic massage geared to a 
specific focus or manually choose between 6 manual swedish and shiatsu 
massage techniques and combinations.

ZERO GRAVITY RECLINE
 The zero gravity feature elevates your legs to heart level, reducing 
pressure on your spine and promoting relaxation. This position helps overall 
circulation and provides a weightless experience, enhancing the effectiveness 
of your massage.

AI BODY SCANNING TECHNOLOGY
 When the power is turned on, this advanced feature detects your unique 
body shape and automatically adjusts the massage zones, ensuring a tailored 
and personalized massage experience.

AIR COMPRESSION SYSTEM
 Full-body airbags strategically target the shoulders, arms, legs, and feet. 
This provides a soothing, compressive massage which enhances the ultimate 
relaxation and body circulation.

HEAT THERAPY
 Lumbar heating enhances ultimate relaxation to your lower back by 
soothing muscles and promoting comfort.

BLUETOOTH SPEAKERS
 Connect your device to enjoy immersive sound, elevating your massage 
experience with music or audio of your choice. Discoverable as “AMY”.

KEY FEATURES
LUXX VITALITY 4D
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LCD PANEL SCREEN REMOTE
DIAGRAM OF SCREEN REMOTE

Hand 
pressure

Automatic air
pressure

Shoulder
pressure

Leg
pressure

Air
pressure

Automatic Leisure mode

Pain relief Office mode

Sleep mode Fatigue recovery

Manual mode
Back up

Zero

Back down

Stroke

Speed Up

Width

Time

Heating

Bluetooth

Speed Air

min

Roller

Downlink

(see next page for screen remote functions)

5



LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE 

Power

Lumbar heating on/off

Turn on foot rolling function

5, 10, 15, 20, 25, 30 min options

Turn on/off
Discoverable as “AMY” on 

your device

Press once: power on
Press again:  pause / resume

Hold down: power off

Body scanning:once powered on, 
the chair automatically scans the 

length + width of your body to 
customize the massage.

Heating

Roller

Bluetooth

Time

Button Functions

Time

Heating

Bluetooth

Roller

BASIC CONTROLS
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Back up

Zero

Back down

LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE 

Back Up Move Chair Upright

Back Down Recline Chair

Zero Gravity Full Recline, 170°

Left Arrow Leg Rest Rise

Right Arrow Leg Rest Lower

Button Functions

DIRECTION CONTROLS
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Hand 
pressure

Automatic air
pressure

Shoulder
pressure

Leg
pressure

Air
pressure

LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE 

AIR PRESSURE CONTROLS

Automatic Air Pressure

Button Functions

Shoulder Pressure

Hand Pressure

Leg Pressure

Air Pressure

All airbags inflate and 
decompress in a dynamic 

pattern

Only shoulder airbags

Only arm airbags

Only leg and foot airbags

3 levels of intensity
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LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE

AUTOMATIC MODES
The Vitality 4D offers 12 pre-programmed massage 
modes, each tailored to a specific purpose. All modes 
include the zero-gravity function.

Automatic Leisure mode

Pain relief Office mode

Sleep mode Fatigue recovery

9

Automatic

A 06

A 08

A 07

A 09

A 10

A 11

A 12

A 01

A 02

A 03

A 04

A 05

Click For:

Waist Relief 

Sleep Mode

Fatigue Recovery

Awaken Vitality

Queen Slim

Exercise Recovery

Pain Relief

Leisure Mode

Office Mode

Sleep Mode

Fatigue Recovery

Pain Relief

Leisure Mode

Office Mode

Lumbar Relaxation

Easy Massage

Shoulder Focus

Mid back focus

Prepare body for a peaceful 
night’s rest

Full body yoga stretching 
and energizing

Energizing circulation massage

Gentle lymphatic drainage 
massage

Deep muscle relief for athletes

Deep massage in common 
pain areas

Firm full-body massage

Relieves muscles from 
computer posture strain

Lower back and glute focus

Light, full-body relaxation

Intense massage targeting 
shoulder tension

Button On 
Screen FunctionMode



LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE 

MANUAL MODES
Experience therapist-level precision with customizable 
massage techniques, focus areas, fixed-points, width, 
and speed.

Manual Mode Click For:

Stroke

H3 Pounding
Vibration + Spine rolling

Swedish percussion/tapotement 
technique

Arrows

Orange Circle

Focus Area 
Massage

Fixed-Point 
Target Massage

Massage moves up and down 
within one region

(region in which is stopped)

Massage moves up and 
down entire length of body

Massage stays in one spot 
(location in which it is stopped)

H4 Double Finger 
Press

Deep tissue trigger point rolling 
up and down–Shiatsu technique

H5 Gentle Pounding Gentler and slower pounding & 
rolling pressure

Orange Circle 
& Arrows

Full Body 
Massage

H1 Kneading Circular motion
Swedish petrissage technique

H2 Kneading & 
Pounding

H6 Kneading & Double
Finger Press

Combination

Combination

Button On Screen FunctionMode

Click For:

Manual mode Stroke

Speed Up

Width Downlink

Continued on the next page
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LCD PANEL SCREEN REMOTE
FUNCTIONS & INSTRUCTION GUIDE 

MANUAL MODES 
Experience therapist-level precision with customizable 
massage techniques, focus areas, fixed-points, width, 
and speed.

Speed

Width

Stroke Down

3 Speed levels

3 Width levels

Move focus area massage 
region up

Move focus area massage 
region downDownlink

Up Stroke Up

Move Massage 
Closer Or Further 

From Spine

For Pounding & 
Kneading

Button On Screen FunctionMode

Manual mode Stroke

Speed Up

Width Downlink
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QUICK SHORTCUT REMOTE
DIAGRAM OF SHORTCUT REMOTE

zero

(see next page for remote icons functions)
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QUICK SHORTCUT REMOTE
FUNCTIONS & INSTRUCTION GUIDE

zero

Power
Turn chair on/off

Automatic Modes
Press to switch between 12 modes

Air Pressure Dial 
Turn right: Increase air pressure
Turn left: Decrease air pressure

Time (5-30min)
Press to switch between 6 modes

Manual Modes
Press to switch between 6 modes

Massage Speed
3 Speed levels

Back Up
Hold to move chair upright

Back Down
Hold to recline chair

Zero Gravity
Full recline, 170°

Bluetooth
On/Off

Heat
On/Off

USB
Charge phone

Foot Roller Speed
3 speed levels and off
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DIMENSIONS & SPECIFICATIONS
LUXX VITALITY 4D PART ONE 

WEIGHT

DIMENSIONS

CHAIR DIMENSIONS

USER ATTRIBUTES

33" H x 69" L x 29" W

42" H x 57" L x 29" WDimensions (Upright)

Dimensions (Reclined/Zero Gravity Mode)

Backrest Height

Inside Armrest To Armrest Width

Inside Seat Width

Seat To Inside Bottom Of Footrest

Footrest Extensions Up to 4.5”

21.5”

18”

26”

40”

Measurements Luxx Vitality 4D

Weight Of The Unit Inside The Box Approx. 205lb

Luxx Vitality 4D

Recommended Maximum Height

Maximum Weight Capacity

6’1”

300lb

Capacity Measurements User

Dimensions Of The Box 49.61” H × 29.92” W × 42.52” L

Luxx Vitality 4D
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DIMENSIONS & SPECIFICATIONS
LUXX VITALITY 4D PART TWO

SPECIFICATIONS

Ac100-240v, 50/60hz

Luxx Vitality 4d Zero Gravity Massage ChairMassage Chair Model

Rated Voltage

Rated Power

Electrical Safety Classification Type

Working Time

Execution Standards

15 Minutes

Gb4706.1-2005, Gb4706.10-2008

Class 1

120w

Category Specification
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SAFETY & MAINTENANCE GUIDELINES
TROUBLESHOOTING

TROUBLESHOOTING

Chair Won’t Power On

Bluetooth function has not 
been enabled on both the 

chair and your device.

Bluetooth is connected to 
another device.

The chair has completed it’s 
15- or 20-minute session and 

switched to standby mode.

Overuse has caused the 
motor to overheat, triggering 

safety protection.

The Massage Suddenly Stops

Airbag inflation or deflation 
Sounds. Solenoid valve 

Switching sounds. Pump 
Operation sounds

Obstruction on the seat

Feature not toggledHeat Function Not Activating

Airbags Not Inflating

Bluetooth Not Connecting

Sounds During Operation

Low intensity setting

Body Scan Not Working

The power plug is not 
inserted into the socket or 
is loose.the power switch 

is not on.

Check the power cord and 
outlet. Check the power switch 

on the back of the chair near 
the floor and turn it on.

Increase airbag intensity

Press the bluetooth button on 
the control panel to turn it on. 

Turn on bluetooth in your 
device settings and click 

“AMY” to connect.

Disconnect the previous device 
and pair to the new device.

If the session has ended, press 
the power button again to 

restart the massage function.

If the motor has overheated, 
turn off the chair, unplug it, and 
allow the motor to cool down 

before using it again.

These sounds are normal and 
indicate the chair is functioning 

properly. No action is needed

Clear any objects from the chair

Ensure the heat button 
is activated

Issue SolutionPossible Cause
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WARRANTY AND SUPPORT

Your LUXX VITALITY 4D ZERO GRAVITY MASSAGE CHAIR comes with 
a limited one year warranty. 

Thank you for choosing Luxx Massage Chairs.

Email: info@luxxmassagechairs.com

Phone: (778) 917 - 5496

Website: luxxmassagechairs.com

For support or questions, please contact us at:
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SAFETY & MAINTENANCE GUIDELINES
SAFETY GUIDELINES

SAFETY GUIDELINES

Medical Conditions: Do not use the chair if you have medical implants, 
injuries, or conditions without consulting a physician

Automatic Program Movement: The massage chair automatically adjusts 
its angle during use. Stay clear of gaps to avoid injuries.

Power Source Compatibility: Use only AC 100-240V/50-60Hz power 
sources. Avoid wrapping the power cord around the chair to prevent 
electric shock, short circuits, or fire.

Child/Pet Safety: Do not let children or pets play on or ride the chair to 
avoid injuries or machine malfunctions.

Obstructions During Recline: Ensure there are no people, pets, or objects 
beneath the rear or leg massage components adjusting the recline position.

Clothing Requirement: Do not use the chair while naked to prevent skin 
irritation or damage.

Proper Usage: Use the chair only as intended and described in the manual. 
Avoid sitting on the legs or handrail components to prevent accidents.

Disassembled or Damaged Chair: Do not use the chair if it is broken or 
disassembled to prevent injuries or further damage.

Wet Hands Warning: Never touch the power socket, plug, or cord with wet 
hands to avoid electric shock.

Keep Away from Heat Sources: Keep the product away from open flames, 
heaters, heated floors, or direct sunlight for extended periods of time to 
prevent overheating or damage.

Refrain from Smoking: Do not smoke while using the product to reduce the 
risk of fire.

16



SAFETY & MAINTENANCE GUIDELINES
ADDITIONAL NOTICES & MAINTENANCE

ADDITIONAL NOTICES & MAINTENANCE

Power Off When Not in Use: Always turn off the power switch and unplug 
the chair when not in use to prevent electrical leakage or fire hazards. 
Allow the product to rest between uses; do not run it continuously for long 
periods.

Extended non-use: If not in use for an extended period, store the power 
cord neatly and place the product in a dry, dust-free environment.

Unplugging Safely: When disconnecting the power, always grip the plug 
itself and avoid pulling on the cord to prevent damage or accidents.

Cleaning Precautions: Before cleaning, turn off the power switch and 
unplug the chair to prevent fire or electric shock. Avoid using thinners, 
benzene, or alcohol for cleaning. Avoid spilling water or other liquids on the 
chair or remote controller.

Routine Checks: Inspect power cords, rollers, and airbags for wear or 
damage.

Disassembled or Damaged Chair: Do not use the chair if it is broken or 
disassembled to prevent injuries or further damage.

Repairs: Reach out to Luxx Massage Chairs for manufacturer or factory 
damage under your warranty. Do not disassemble or attempt repairs 
yourself.
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SAFETY & MAINTENANCE GUIDELINES
LCD PANEL SCREEN REMOTE PRECAUTIONS

LCD PANEL SCREEN REMOTE PRECAUTIONS

DO NOT operate the remote with wet hands.

DO NOT hang heavy objects on the power cord or hand-control line. Ensure 
the hand controller is not subjected to impacts or dropped to avoid 
malfunction, electric shock, or fire hazards.

AVOID sitting, stepping on, or pulling the remote or its cord.

DO NOT press or touch the panel with sharp or hard objects, as this may 
cause damage.
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