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1. Welcome to Luxx
Thank you for choosing the Luxx Comfort 2D Zero Gravity Massage Chair! Designed for
relaxation and simplicity, this chair is perfect for anyone looking to unwind and enjoy a
professional-quality massage at home. With its 2D technology, customizable settings, and
zero-gravity functionality, this chair ensures you experience maximum comfort and wellness.

This manual will guide you through setup, operation, and maintenance to help you get the most
out of your new Luxx Comfort 2D Massage Chair.

2. Safety Instructions
● Placement: Place the chair on a flat, stable surface and keep it away from water or

extreme heat.
● Usage:



○ Avoid use if you have open wounds, serious health conditions, or medical
implants without consulting a physician.

○ Children and pets should not operate or play near the chair while it is in use.
● Power: Ensure the chair is plugged into a properly grounded outlet. Unplug when not in

use for extended periods.

3. Product Overview

Key Features

● 2D Massage Rollers: Effective and customizable massage for your back.
● Air Compression System: Adjustable airbags for shoulders, seat, and legs.
● Heat Therapy: Provides warmth to the lumbar region.
● Zero Gravity Recline: Promotes relaxation by reducing spinal pressure.
● Foot Rollers: Adjustable speed for targeted relief.
● Simple Controls: Intuitive remote control with multiple preset programs.

4. Getting Started
1. Unboxing and Placement:

○ Carefully unpack the chair and position it at least 20 inches away from walls or
furniture.

○ Ensure there is easy access to a power outlet.
2. Power On:

○ Connect the chair to a power source.
○ Press the "Standby" button on the remote to turn it on.

3. Recline Adjustment:
○ Use the "Rise" and "Drop" buttons on the remote to adjust the chair's recline

angle.
4. Zero Gravity Mode:

○ Press the Zero Gravity button to recline into a position that reduces spinal
pressure and maximizes comfort.

5. Automatic Massage Programs
The Luxx Comfort 2D offers five pre-programmed massage modes for effortless relaxation:



● Kneading Mode: Targets the upper back with a soothing kneading motion.
● Massage Mode: Combines kneading and tapping for deeper muscle relief.
● Strong Mode: Intense massage for a full-body experience.
● Leisure Mode: Gentle and calming massage for overall relaxation.
● Sleep Mode: Designed to help you unwind before bedtime with moderate pressure.

To activate a program:

1. Press the corresponding button on the remote control.
2. Adjust intensity, speed, or duration if needed.

6. Manual Functions
For a customized massage experience:

● Target Areas: Select specific areas like neck, waist, or legs using the manual
adjustment buttons.

● Roller Speed:
○ Use the Speed + and Speed - buttons to adjust the speed of the massage

rollers.
● Airbag Intensity:

○ Adjust the pressure of the airbags using the Pressure Intensity button.
● Foot Rollers:

○ Activate and adjust the foot roller speed with the Feet Speed button.

7. Advanced Features
● Heat Therapy:

○ Press the Heating button to activate lumbar heat. This feature enhances
circulation and relaxes muscles.

● Time Adjustment:
○ Select massage durations of 15, 20, 25, or 30 minutes using the Time button.

● Bluetooth Speakers:
○ Pair your device via Bluetooth for music. Default password: 8888.

8. Maintenance and Cleaning



● Cleaning:
○ Wipe the chair’s exterior with a damp cloth and mild detergent. Do not soak or

use abrasive cleaners.
● Inspection:

○ Regularly check for loose screws or damage to rollers, airbags, or the control
panel.

● Storage:
○ When not in use, cover the chair to protect it from dust.

9. Troubleshooting
Issue Possible Cause Solution

Chair won’t power on Loose or disconnected
cord

Check the power cord and outlet.

Airbags not inflating Low intensity setting Increase airbag pressure.

Foot rollers not working Function not activated Press the Feet Speed button.

Heat not working Feature not toggled Ensure the heat button is
activated.

Chair not reclining Remote not responding Check battery or connection.

10. Specifications
Feature Details

Upright Dimensions 40" H x 55" L x 28" W

Reclined
Dimensions

32" H x 65" L x 28" W

Weight ~170 lbs

Power Supply 110-240V AC, 50-60Hz

Heating Zones Lumbar Region

Bluetooth Range Up to 10 meters



11. Warranty and Support
Your Luxx Vitality 4D Zero Gravity Massage Chair comes with a limited warranty covering parts
and labor. For support or questions, please contact us at:

● Phone: 778-888-1294
● Email: theluxxliving@gmail.com
● Website: luxxmassagechairs.com


